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Course Title:


Care Management and Coordination

Course Credit:

Three semester hours credit (0,1,2)





45 seminar hours per semester





90 clinical hours per semester

Placement in

Curriculum:


Prior to or concurrent with Role Residency

Prerequisites:


NURSM 608 Advanced Practice in Episodic and Chronic





Conditions: Adult

Faculty


Teresa J. Kelechi, PhD, RNCS





Room 309, 792-4602, kelechtj@musc.edu




Office hours: posted or by appointment

Administrative support:
Rebecca Manning, Room 313, 792-8996

Description:
The emphasis of this course is the application of content and concepts relative to care management and coordination of clients in a specialty area.  The course addresses clinical management and coordination, application of theory to practice, and integration of applicable research findings.  An evidence-based approach to care will be applied to a specific client population.

Objectives:  In this course the student will have an opportunity to:

1. Examine interrelationships of human responses, clinical manifestations, and therapeutic interventions for a specific client population.

2. Coordinate and manage care to meet the health care needs of selected individuals or aggregate populations in a designated specialty area.

3. Apply an evidence-based approach by incorporating relevant research and scientific bases of practice in planning, implementing, and evaluating nursing care for a specific client population.

4. Analyze financial, legal, and ethical issues affecting coordination of care in a specialty area.

Course evaluation methods:
1. Model paper 

– 50%

2. Model presentation
– 25%

3. Student-led seminars
– 25%

Required texts:

Cohen, E. L., & Cesta, T. G. (2001). Nursing case management: From essentials to 

advanced practice applications (3rd ed.).  St. Louis: Mosby.

Recommended optional texts:

Cesta, T. H., Tahan, H. A., & Fink, L. F. (1998). The case manager’s survival guide: 

Winning strategies for clinical practice. St. Louis: Mosby.

Mullahy, C. M. (1998). The case manager’s handbook. (2nd ed.). Gaithersburg, MD: 

Aspen.

Powell, S. K. (2000). Case management: A practical guide to success in managed care. 

Philadelphia: Lippincott.

Powell, S. K., & Ignatavicius, D. (2001). Core curriculum for case management. 

Philadelphia: Lippincott.

Rossi, P. (1999). Case management in healthcare: A practical guide. Philadelphia:

 Saunders.

Siefker, J. M., Garrett, M. B.,Van Genderen, A., Weis, M J. (1998). Fundamentals of

 case management: Guidelines for practicing case managers. St. Louis: Mosby.

Course policies:

1. Academic integrity: Students are expected to adhere to the College of Nursing Honor Code (see Student Handbook) and the Code will be strictly enforced.  Plagiarism is prohibited.  It is expected that unless the assignment specifies “group work”, all assignments will be the sole work of the individual student.  If students have any questions about the meaning of academic integrity, plagiarism or the Honor Code, contact the course chairperson.

2. Attendance:  Students are expected to attend all lectures, discussions and presentations.  Because of its unprofessional nature, lateness is strongly discouraged.  Please notify faculty by telephone or e-mail if unable to attend.

3. Assignment and papers:  All assignments must be completed by each student independently to pass the course; collaboration is not allowed on assignments.  All assignments will be completed on the scheduled date or 5 points per day will be deducted from the grade (based on a 100% system). Students are expected to contact the faculty at least one week in advance to discuss alternate arrangements, if this should become necessary.  Papers must be formatted in the American Psychological Association (APA) 5th Edition Style Manual.

4. Clinical Practicum:  The student must meet criteria at a “satisfactory” (S) level to pass this course.  Unsafe practice or unprofessional behavior in the practicum will result in failure.  Regular, appropriate attendance, which conforms to the rules of the assigned clinical facility, including dress code, is a requirement.  Each student will prepare an individualized list of behavioral objectives during the first week of the course.  These objectives are agreed upon by the course faculty, the assigned preceptor and the student. Required hours for clinical practicum are 90 hours, completed during the semester or throughout the summer.  Practicum will occur in a site that has a pre-arranged placement contract with the College of Nursing.  Students may not independently seek a site for practicum without permission of the track coordinator as a contract must be in effect before the student experience begins. Students will be supervised in the site by a Clinical Preceptor who meets the qualifications of the College.  Additionally, a faculty member will be assigned to oversee this experience.  Students will meet with the preceptor to develop a plan and a schedule that will allow the objectives to be met.  Meetings with the faculty member are used to assist with meeting learning needs per request. An evaluation form will be completed at the end of the semester.
Evaluation Methods:
Disease or Population-Specific or Health Promotion Care Management Model Paper – 50% - draft due March 5, final due April 16, 2003 – the student will chose a specific client population or clinical situation and develop one of the following:

1. an evidence-based disease management or population program model – OR - 

2. an evidence-based prevention/health promotion or management program model

There are several examples available in the literature and from texts such as Powell & Ignatavicius (2001), Rossi (1999), and your required text 

· The student will write a paper (maximum 25 pages).  It is expected to address the target population, the team, assessment of barriers, model core components such as written goals, treatment protocols and monitoring/evaluation methods, measurement of outcomes (quality indicators), plans for implementation, and recent references.  The topic must first be approved by course faculty.
Model presentations  - 25% - April 30, 2003 – the student will present the management model paper to the class.

· One week prior to the oral presentation, the student will provide all class members with a list of references, resources, and two required readings.  The student will present information for 15-20 minutes and lead a class discussion on the model.  The student should seek to encourage discussion.

Student-led seminars – 25% – students will prepare for and lead seminar discussions (will be assigned first week of class).  

· One week prior to the presentation, the student will provide all class members and faculty with seminar objectives, a list of references, resources, and copies of two required readings (faculty member only), relevant to the topic.  

Grading System: 

Grading for papers and presentations will be based on the following criteria:
· Excellent = 
 4.0 (95+)

· Meets plus = 
 3.5 (90+)

· Meets = 
 3.0 (85+)

· Meets minus = 3.0 (80+)

Clinical Conference:

Each student is expected to meet with faculty coordinator at least once during the semester to discuss objectives, progress toward goals, etc. (may be at the end of the course).

	Date
	Topic
	Assignment

	1/15/03
	Course overview

Introduction to care/case management

Care/case management process and role
	Cohen, pages 3-22

Cohen, pages 25 – 35

Cohen, pages 281 - 297

	1/29/03
	Contemporary models
	Cohen, pages 37 – 48

Cohen, pages 51 – 120

Cohen, pages 123 - 163

	2/12/03

Student-led


	Health care delivery

System assessment


	Cohen, pages 195 - 225 

Cohen, pages 247 – 255



	2/26/03

Student-led
	Financing of health care

Continuous quality improvement
	Cohen, pages 227 - 232

Cohen, pages 455 – 464



	3/5/03

Student-led
	Case management tools and technology/evaluation

Compliance/utilization review

Draft due
	Cohen, pages 393 – 397

Cohen, pages 503 - 516

Cohen, pages 399 – 413

	3/19/03

Student-led
	Legal issues/dilemma

Ethical issues/dilemma
	Cohen, pages 369 - 386



	4/2/03

Student-led
	Outcomes

Competency/credentialing


	Cohen, pages 269 – 279

Cohen, pages 299 – 309

	4/16/03


	Evidence based practice Integrating research
	Cohen, pages 573 - 580



	4/30/03
	Model presentations

Course evaluation/wrap up
	





MODEL PRESENTATION EVALUATION
Student Presenter:​​​​​​​​​​​​​​​​​​​​​​​​​​_____________________________  Reviewer:​​​​​​​​​​​​​​​​​​​​​​​___________________

I.
Style of presentation



(25 pts.)

_______


Organization


Clarity


Eye contact, spoke loudly, aware of time constraints


Engaged audience in discussion


AV/handouts

II.
Preparation




(25 pts.)

_______



Research


Uses evidence from the literature


Involvement of preceptor, optional


References


Required readings

III.
Completeness




(50 pts.)

________

Background/significance


Goals/philosophy


Assessment


Role(s)

Target population/client


Setting


Data management


Intervention approach


Program implementation


Evaluation process


Summary





TOTAL GRADE


________
EVALUATION CRITERIA FOR STUDENT-LED SEMINARS
Topic________________________________​​_____ 

Presenter:_________________​​​​​________________














   

I.
Introduction




(10 pts.)

___________


States objectives

States significance of topic

Defines any terms if applicable

II. Comprehensiveness



(25 pts.)

___________

Presents complete account of topic 

Cites references/resources throughout presentation

Demonstrates in-depth knowledge

III. Introduces various perspectives on the topic
(30 pts.)

___________

Presents information from literature and written sources

Suggests possible solutions or new ideas

Addresses how the topic is related to/affects care 

management

IV. Strategies of presentation


(15 pts.)

___________

Stimulates thoughts and engages audience

Presents in a logical, organized manner

Uses appropriate AVs/props, aids, speakers

V. Summary

Summarizes keep aspects of topic

(10 pts.)

___________


Brings closure to presentation

VI.
Provides bibliography APA format

(10 pts.)

___________


Provides current, relevant readings





TOTAL GRADE


___________



GRADING CRITERIA FOR PAPER

I.
Abstract (120 words)



(5 pts.)

__________

II.
Significance of the problem


(20 pts.)

__________

Introduction/background/problem/need/target population

Conceptual basis and assumptions


Synthesis/review of relevant, current, evidence-based literature


Purpose/objectives/goals

III.
Plan


Identification of potential cause(s) of problem (30 pts.)

__________


Team/partners


Interventions/specific tasks


Assessment of barriers


Time line/monitoring points


Data management

IV.
Budget





(10 pts.)

__________

IV.
Evaluation methods



(15 pts.)

__________


Quality indicators: utilization rate, satisfaction


Conclusion

VI. Scholarly approach



(10 pts.)

__________
Clarity

Organization

Writing

APA format

Appropriate length

References





TOTAL GRADE


__________
NOTE:  There will NOT be an opportunity to rewrite this paper.  You are highly encouraged to seek writing assistance early in the semester from The Writing Center if you anticipate problems with clarity, organization, etc.  A draft is due mid-semester.  

Clinical Objectives 

Following the precepted clinical experience, the student will be able to:

1. describe the multi-faceted role of the case manager

2. describe the interrelationships with outcomes, financial, utilization review and data managers as well as the health care team 

3. utilize technology (information systems) to ascertain relevant data related to the care managers role (tracking readmissions, LOS, etc.)

4. write a critical pathway, disease management or population management plan for a specific population based on the “best” evidence 

5. discuss health care and insurance industry regulations and requirements that affect case management

6. coordinate and manage care to meet the health care needs of selected individuals or aggregate populations in the designated specialty area

7. describe the significance of theoretical and evidence-based practice models relevant to the role of the case manager

8. describe documentation strategies that reflect nursing care management outcomes which improve nursing outcomes 

Student requirements for clinicals:

1. write behavioral objectives for clinicals

2. discuss behavioral objectives with preceptor and faculty member

3. schedule times and dates to work with clinical preceptors

4. collaborate with preceptor on special projects as needed and as approved by faculty member

5. keep brief log of clinical hours, activities, contacts, etc. (see below)

6. discuss student’s progression toward objectives with preceptor and faculty member(s)

Guidelines for Clinical Logs

1.  write a list of “action” objectives (2-3) that you wish to achieve during the clinical

2. each week, write a brief summary of key areas that you wish to discuss during class (your observations – could be issues addressed during class that week such as how does the institution enforce HIPPA regulations, which model of case/care management is used in the organization, etc.)

3. keep a list of resources/references (people, things, places, websites, business cards, etc.)

4. keep a list of articles that are most helpful in your area

5. record clinical hours each week, with whom and location

6. have preceptor sign the log at the end of the semester
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