	Subject
	Cultural Competence
	Instructor
	Natasha Chatman

	Title of Lesson
	The Importance of Cultural Competence in the Healthcare Field

	Date
	August 17, 2010
	Time Period


	65 minutes

	Purpose
	Career Exploration

	EQ:
	Why is cultural competence important in the healthcare field?



	Standard(s)
	Foundation Standard 4: Employability Skills

1. Classify personal traits or attitudes desirable in a member of the healthcare team.

2. Demonstrate professional characteristics.
3. Demonstrate employability skills

Foundation Standard 6: Ethics

1. Differentiate religious and cultural values as they impact healthcare.

2. Demonstrate respectful and empathetic interactions with diverse age, cultural, economic, ethnic, and religious groups.
3. Apply ethical behaviors in healthcare.



	Objectives
	Students will be able to:

· Define culture and  cultural competence

· Identify the implications pre-judgments for a population of individuals 

· Discuss difference aspects of culture

· Identify the importance of cultural competence in the healthcare field

· Identify reasons why one should discuss cultural competence



	Materials
	· Diversity Beans from www.diversitybeans.com
· Cultural Competence-Power point Presentation w/guided notes 

· Handout 1: Keep Your Culture

· Handout 2: Keep Your Culture Answer Sheet

· Handout 3: Culture Is…

· Handout 4: Diversity Beans
· Handout 5: Tolerance Pledge

· Handout 6: Visible/Invisible

· Handout 7: What do you do when…
· 

	Time
	Topical Outline
	Instructional Aids/Strategies 

	5 minutes
	Warm Up
	Pre-test: Importance of Cultural Competence in the healthcare field

	10 minutes
	Activity 1
	Instructor will introduce an opening question “What is culture?” Students will work in cooperative groups of 2-3 people to derive a definition for this term.  Groups will then discuss their definitions as a class.  Next students will complete the Keep you Culture activity (Handout 1 &2).  This activity will allow them to examine the cultural beliefs and customs of different countries.  The activity will be concluded with a reading on what “culture is…” (Handout 3)

	15 minutes
	Activity 2
	Instructor will distribute diversity beans to each group.  Groups will be instructed to write the color/flavor of each bean (Handout 4). Answers will be discussed as a class.  Students must compare the diversity beans to a group of culturally diverse individuals.  The activity will be concluded with the tolerance pledge (Handout 5).


	15 minutes
	Activity 3
	Instructor will introduce an opening question “ How does culture compare to an iceberg?”  Students will identify characteristics of each and make comparisons.  As a follow up, students will identify their own personal visible and invisible cultural features (Handout 6).  Instructor must ensure that students understand how most cultural belief and practices are not revealed until one looks beyond the surface.  

	10 minutes
	Activity 4
	Instructor will introduce cultural competence and request that students discuss the importance of the topic and its place in the healthcare field.  Students must define cultural competence and explain its relevance to the healthcare field. Instructor will share data from PowerPoint on why we talk about cultural competence in the healthcare field.  As a follow-up activity, students will work in their cooperative learning groups of 2-3 students to complete the “What would you do” activity (Handout 7). This activity presents students with different healthcare scenarios which will test their individual level of cultural competence.                                                                                                                                                                                                                                                                                                                                                                        

	10 minutes
	Closure/Ticket Out
	Post-test: Importance of Cultural Competence in the healthcare field
Before exiting the room, each student must share one thing he/she learned from today’s lesson.


