Guided Notes for Instructor


Cultural Competence Module
Administer Pre-test (5 minutes)
Introduction
Instructor:

Our topic for today is cultural competence.  At the end of this lesson students should be able to 
· define culture and  cultural competence
· identify the importance of not pre-judging others. 
· Discuss difference aspects of culture
· Differentiate between cultural perspectives
· Identify the importance of cultural competence in the healthcare field.
· Identify reasons why one should discuss cultural competence.
Activity One

(10 minutes)
Instructor:

Before we can talk about Cultural Competence, we must first understand the definition of culture.  What is culture?  Take two minutes to discuss this topic with your neighbor.  Write down your group’s definition of culture.   

Group Discussion:

What are your definitions for culture.  (Allow 2-3 minutes for responses)    

Instructor:

According to Meriam-Webster Online, culture is defined as customary beliefs, social forms, and material traits of a religious, social or racial group.
Simply put….Culture is who we are!   
Lets take a look at the worksheet entitled “Keep You Culture”.  Let’s look at how well you know other cultures? You are instructed to match the country to the cultural belief, custom or habit.
Allow students 5 minutes to determine answers and then go over worksheet as a class.
Remember culture is …begin reading from the Culture Is handout.


Activity Two
(15 minutes)
Instructor:

Next we are going to work with a Diversity Beans activity-In teams, you are going to each get 6 jelly beans.   Your goal is to write the color/flavor of the bean.
Group Discussion:

Share answers with students.  What is the relevance of this activity? Ensure that students understand that you can not judge someone simply by what is seen on the surface (or by their cultural beliefs).  
Instructor:
It takes between 15-45 seconds for us to judge a stranger.   Is that fair at all?  We must be more tolerant of others and their cultural beliefs.  Too often, we are quick to judge and fear those that we don't understand.  We have to learn to be patient and try to understand someone and their culture..   
Distribute the Tolerance Pledge.  Have one student read the pledge aloud for the entire class.


Activity Three
(15 minutes)
Instructor: 

Culture is like an iceberg.  The majority of ones culture is below the surface.  Only about 1/8 of an iceberg is visible above water.  You have to go beyond the surface to truly know and understand someone of a different culture.  
Distribute the Visible/Invisible Worksheet.  Have students write down some visible and invisible aspects of their own culture. Call on some volunteers to share their information.

Remember…do not pre-judge. Look beyond the surface of others to truly understand them and their culture.
“People hate what they don’t understand.” Change Your Mind! Change the World!


Activity Four
(10 minutes)
Instructor:
Now that we understand why and how people are different; we should now discuss cultural competence.  Cultural Competence is being able to effectively work with people of a different culture.  
Group Discussion:

Why talk about cultural competence? How is it important to the healthcare field? Allow time for student responses. Now,  read information from Slide “We talk about Cultural Competence…” and “To Improve Quality of Services and Healthcare Outcomes”.
In Health Care, you will meet many people from many different places.  These people will act differently and think differently from the way that you do.   Health care professionals have to attempt to remain knowledgeable about each aspect of it's changing population.  
Take five minutes to complete the activity entitled “What Do You Do When…” Allow students 5 minutes to complete the activity.  Go over activity with the entire class.
It is important for healthcare providers to understand culture because what they say and do can have a tremendous effect on others.  
Closing Statement: To improve the quality of healthcare providers must provide care to and work with all types of people.  They must also realize that each person is unique. All patients should receive the same quality of care regardless of these differences.  

Administer Post-Test (10 minutes)
 Before dismissing students, instructor should have each student share something he/she learned from today’s lesson.
